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[bookmark: _Toc188003484]Introduction and scope
At Rimi Baltic, we are committed to ensuring that all animal origin products and animal origin ingredients used in our products are produced ethically, sustainably and humanely. This policy reflects our dedication to upholding the highest standards of animal welfare, keeping in focus five freedoms of animal welfare. 
With consumers increasingly concerned about the welfare of animals in food and non-food products, we aim to meet these expectations by ensuring that product in our supply chain comply with the strictest animal welfare standards. Our suppliers shall strive to meet or even exceed both legal requirements and best practices in animal welfare.
Purpose of Rimi Animal Welfare policy is to outline the importance and requirements of animal welfare for assortment and suppliers. The policy reflects regulatory, ICA Group Sustainability Guidelines, Product Specific Requirements (PSR) and additional Rimi requirements on animal welfare.
Animal Welfare Policy covers animal origin products and the use of animals in production processes. Policy addresses all stages of animal life cycle: rearing, handling, using for production, transporting, and slaughtering. Policy focuses on following welfare areas: meat animal welfare, production animal welfare, fish and seafood welfare. Focus areas covers food, pet food, clothing and textiles.
[bookmark: _Toc188003485]General welfare principles
The well-being of animals encompasses both their physical and emotional states, requiring a holistic approach to care and management. Effective animal welfare policies emphasize providing appropriate environments, preventing unnecessary suffering, and promoting positive experiences for animals under human care. By establishing clear and humane standards, animal welfare policy helps to ensure that animals are treated with dignity and compassion. These principles serve as a foundation for fostering ethical practices and improving the quality of life for animals in all environments.
[bookmark: _Toc188003486]2.1. Five animal freedoms 
The Five Freedoms are a globally recognized concept outlining the essential welfare standards for animals under human care, assessing and improving animal welfare. Originally developed in 1965 and subsequently refined, the Five Freedoms provide clear guidance on the fundamental needs of animals. Five animal freedoms are: freedom from hunger and thirst, freedom from discomfort, freedom from pain, injury and disease, freedom to express normal behaviour and freedom from fear and distress.
[bookmark: _Toc188003487]2.1.1. Freedom from hunger and thirst
This freedom ensures that animals have ready access to fresh water and a diet that maintains their health and vitality. It addresses the need for proper nutrition to avoid malnutrition, dehydration, or starvation requiring: 
· Adequate quantity and quality of food suited to the species.
· Clean and accessible water sources.
· Feeding schedules that align with the natural habits of the animal.
· Monitoring food intake to prevent under- or overfeeding, which can lead to obesity or malnourishment.
[bookmark: _Toc188003488]2.1.2. Freedom from discomfort
Animals should have an appropriate living environment, including shelter and a comfortable resting area. This freedom emphasizes physical comfort and protection from environmental extremes such as heat, cold, or harsh weather conditions. Key requirements: 
· Providing clean, dry, and safe resting spaces.
· Temperature control and ventilation suited to the animal's species.
· Appropriate shelter from wind, rain, sun, and extreme temperatures.
· Bedding and surfaces that prevent injury or strain, particularly for larger animals.
[bookmark: _Toc188003489]2.1.3. Freedom from pain, injury, or disease
Focuses on preventing or minimizing harm and ensuring animals receive proper medical care. It highlights the importance of safeguarding animals from physical suffering, illness, and chronic conditions by: 
· Regular veterinary check-ups and access to medical treatments.
· Immediate attention to injuries or signs of illness.
· Pain management and humane handling procedures.
· Preventative care, such as vaccinations and parasite control.
· Ensuring that housing or equipment does not cause physical harm, such as sharp edges or cramped spaces.
[bookmark: _Toc188003490]2.1.4. Freedom to express normal behaviour
Animals should be provided sufficient space, proper facilities, and the company of other animals when appropriate to express behaviours natural to their species. This freedom focuses on allowing animals to engage in instinctual and social activities, such as: 
· Adequate space to move, graze, roam, or fly, depending on the species.
· Social opportunities for animals that naturally live in groups, such as herds, packs, or flocks.
· Enrichment activities or structures that stimulate mental and physical health, like toys, perches, or climbing areas.
· Preventing environments that restrict natural behaviours, such as small cages or solitary confinement for social animals.
[bookmark: _Toc188003491]2.1.5. Freedom from Fear and Distress
Sets requirements to minimize mental suffering by ensuring that animals are treated in a way that reduces stress, anxiety, or distress. It promotes the mental well-being of animals, recognizing that psychological health is just as important as physical health by: 
· Avoiding harsh handling, loud noises, or aggressive interactions that could cause fear.
· Providing environments that are stable and predictable, with minimal threats.
· Ensuring that animals are not exposed to constant fear or stress, such as predator threats or overcrowded conditions.
· Handling and transportation practices that minimize fear and confusion.
[bookmark: _Toc188003492]Specific welfare requirements 
[bookmark: _Toc188003493]3.1. Meat animal welfare
Defines welfare standards for livestock. All Rimi suppliers of fresh, chilled, and frozen meat and meat preparations of poultry, beef, pork, lamb, rabbit and any other animal, shall ensure high standards of animal welfare. Meat from the cattle breed Belgian Blue is not accepted in beef with Baltic origin. For imported meat cattle breed consisting of ≤50% Belgian Blue at individual level is accepted. 
[bookmark: _Toc188003494]3.1.1. General rearing conditions
Animal welfare during rearing focuses on ensuring that farm animals are raised in conditions that meet their physical and behavioural needs while minimizing suffering. Key aspects of animal rearing welfare include housing, feeding, health management, and enrichment.
· Animals must be provided with enough space to move, lie down, stand, and express natural behaviours. Overcrowding, which leads to stress and aggression, is prohibited.
· Housing should have proper ventilation and temperature control to prevent heat stress or cold-related health issues.
· Cleanliness and hygiene must be followed. Housing must be regularly cleaned to prevent the spread of disease and ensure a clean environment for the animals.
· Animals should be provided with a balanced, nutritious diet suited to their age, species, and health requirements. Malnutrition or underfeeding can lead to poor health and suffering.
· Animals must always have continuous access to clean, fresh water. Dehydration can lead to serious health issues.
· Regular health monitoring and veterinary care are essential to prevent suffering and the spread of diseases. Antibiotics and/or hormones shall not be used for preventive purposes. All use of antibiotics in the treatment of illnesses must be documented. Antibiotics shall only be used to cure illnesses that have been diagnosed by a veterinary. Suppliers shall strive to lower the use of antibiotics.
· Sick or injured animals must receive prompt veterinary attention. Neglecting to treat sick animals is a violation of animal welfare regulations. In cases where an animal is beyond recovery, humane euthanasia must be practiced preventing prolonged suffering.
· Restrictive confinement practices not allowed. Animals must be allowed to express natural behaviours, such as grazing, rooting, or perching, depending on the species.
· Environment enrichment highly recommended. Providing animals with materials or structures that encourage exploration and natural behaviours is essential.
[bookmark: _Toc188003495]3.1.2. Specific rearing requirements for cattle 
· Cattle need adequate space to move freely and lie down comfortably. According to welfare standards, each cow should have enough space to stand, turn, and lie down comfortably. Council Directive 98/58/EC on the protection of animals kept for farming gives mandatory standards. In intensive systems, overcrowding can lead to stress and injuries. 
· Pasture access is considered the gold standard for cattle welfare, allowing them to graze and exhibit natural behaviours, allow cattle more space, which supports better welfare. In indoor systems, windows or artificial lighting must mimic natural light cycles.
· Proper bedding, such as straw or rubber mats, is important to prevent lameness and pressure sores. Concrete floors should be avoided, or at least covered with appropriate bedding, as they can cause leg and hoof problems.
· Holding areas should have non-slip flooring to prevent cattle from slipping, falling, and becoming injured. Facility designs that incorporate curved chutes help cattle move more naturally and reduce balking or stress.
· Adequate ventilation is crucial to prevent respiratory diseases and heat stress. Housing should ensure proper air circulation, with temperatures regulated to avoid extremes.
· Cows are social animals and should be kept in groups to promote social interaction. However, overcrowding should be avoided as it leads to stress, bullying, and injuries.
· Cattle benefit from environmental enrichment such as grooming brushes, which encourage natural behaviours. Enrichments can reduce boredom and stress, particularly in confined systems.
· Cattle should have constant access to clean water and be fed a diet that supports natural grazing. 
[bookmark: _Toc188003496]3.1.3. Specific rearing requirements for pigs
· Pig housing in gestation crates or farrowing crates, which restrict movement is not allowed. 
· Providing pigs with comfortable bedding (straw, sawdust) is essential to allow for rooting behaviour and to prevent injury. Some systems use slatted flooring to manage waste, but this can cause leg problems if not properly designed.
· Pigs are particularly vulnerable to heat stress, so ventilation systems must be in place to regulate temperature. Cooling systems or shade should be provided in hotter climates.
· Welfare schemes often promote systems that allow pigs outdoor access, as this encourages natural rooting and foraging behaviours. If indoor, pigs should have sufficient lighting and be provided with natural light when possible.
· Group housing for pigs is essential, especially for pregnant sows, as social isolation can be stressful. However, groups should be managed to minimize aggression, with enough space for subordinate animals to escape bullying.
· Pigs must have unrestricted access to water and be fed diets appropriate for their age and size. Competition for food and water should be minimized by ensuring enough feeding and water stations in group housing.
· Providing pigs with materials like straw, hay, or toys to chew and root in helps satisfy their need for exploratory behaviours. Lack of enrichment can lead to frustration and aggression, such as tail-biting.
[bookmark: _Toc188003497]3.1.4. Specific rearing requirements for poultry 
· Poultry should have litter or bedding material like straw or wood shavings, which helps maintain hygiene and allows them to engage in behaviours like dustbathing. Bare or wire flooring is discouraged as it can cause foot and leg injuries.
· Free movement indoors is mandatory and outdoor access is encouraged. Even in indoor systems, poultry should be exposed to natural or artificial light that follows a natural day-night cycle.
· Poultry is social animals, and appropriate flock sizes with enough space reduce aggression and stress.
· Poultry benefits from perches, nesting boxes, and dust baths, which allow them to perform their natural behaviours. Enrichment also reduces stress and aggressive behaviours like feather-pecking.
· Ventilation systems need to maintain optimal humidity and temperature levels. Ammonia buildup from waste should be minimized through proper air circulation.
· Like other livestock, poultry needs continuous access to fresh water and appropriate feed that meets their nutritional needs. In some systems, automated feeders ensure that food is available consistently.
[bookmark: _Toc188003498]3.1.5. Handling and transport 
Handling animals in meat production is a crucial aspect of animal welfare, and improper handling can cause severe stress, injury, or suffering. Proper handling practices ensure that livestock experience minimal stress and pain from birth through to slaughter. Livestock transportation is one of the most stressful stages for animals, often involving long distances in crowded conditions. Proper handling during transport ensures that animals are not overcrowded, are provided with adequate ventilation, and are given access to water if the journey is long. Transportation must be arranged according to regulation 1/2005 on protection of animals during transport and related operations. Following requirements must be followed during animal handling and transport: 
· Low-stress handling must be ensured which involves quiet and calm movements, using tools such as flags or boards to guide animals rather than whips or electric prods. The excessive or improper use of electric prods must be limited to minimum. 
· Injured or sick animals must be handled with special care, and efforts should be made to minimize their pain. Euthanasia may be necessary if recovery is not possible.
· Cattle should be grouped with compatible animals to prevent fighting or aggressive behaviour. This is especially important when dealing with bulls or animals of significantly different sizes. Young, pregnant, or injured cattle should be separated from healthy adult cattle to avoid injury.
· Proper training of farm workers and slaughterhouse personnel is critical for humane handling. Untrained staff may use inappropriate techniques that cause unnecessary harm to the animals. Workers must be trained to recognize signs of stress or illness and how to move animals in a way that does not cause panic or injury.
· Animals must be transported in a way that avoids unnecessary pain or suffering. This includes consideration for their physiological and behavioural needs. 
· Transporters and drivers must be trained and knowledgeable about the specific needs of the animals they transport. Proper training ensures that staff can handle animals with care and minimize stress. Animal welfare officer must be appointed in transport companies to monitor compliance with animal welfare standards. Officers are responsible for overseeing the handling and treatment of animals during transport. Transport personnel should regularly inspect animals during transport to quickly identify any that have fallen or become incapacitated. Staff should be trained to recognize distress signs.
· Pre-Transport Checks: Before animals are loaded for transport, they must be assessed for fitness. Unfit animals (sick, injured, or pregnant animals close to giving birth) should not be transported. 
· Transporters must maintain proper documentation regarding the journey, including details on the animals, journey times, and welfare assessments. This documentation is essential for ensuring compliance with welfare standards.
· Animals must be given sufficient space in transport vehicles to stand, lie down, and turn around without difficulty. Specific space requirements depend on the type of animal being transported.
· Loading ramps should be gently sloped to minimize the effort required for cattle to board the vehicle, ideally no steeper than 20 degrees.
· Vehicles must provide adequate ventilation and control of temperature to prevent heat stress, insufficient air flow or hypothermia during transport.
· The regulation 1/2005 sets maximum journey times for animals based on species. Maximum transport time for pigs and cattle is generally 8 hours, although there are exceptions under specific circumstances. If journeys exceed this time, animals must be provided with adequate rest, food, and water.
· During loading and unloading animals must be handled in a manner that minimizes stress and injury. Facilities should be designed to facilitate smooth movement and reduce panic. 
· Upon arrival at the slaughterhouse, fallen animals must be managed in accordance with animal welfare standards. This may involve assessing their condition and determining whether they can be slaughtered humanely or require euthanasia. Veterinary personnel should be involved in assessing the condition of fallen animals upon arrival to ensure humane treatment and compliance with regulations.
Prohibited practices during handling and transporting: 
· Transporting animals which are unfit for travel.
· Overcrowding by placing too many animals in a transport vehicle.
· Unnecessary use of electric prods or other devices to force animals into vehicles or facilities. Prods should only be used sparingly and as a last resort, not as routine.
· Rough Handling like hitting, kicking, or dragging animals is strictly prohibited and is considered a form of abuse.
· Long journey times without breaks.
· Inadequate ventilation and temperature control.
· Failure to monitor animal condition.
· Ignoring signs that an animal may be in distress including vocalizations, inability to stand, and unusual behaviour.
[bookmark: _Toc188003499]3.1.6. Stunning and slaughter 
Animal welfare during slaughter is a crucial area of focus to ensure that animals experience minimal suffering at the end of their lives. Welfare standards during slaughter are regulated by Regulation (EC) No. 1099/2009 which sets the standards for the humane killing of animals. Animals shall be spared any avoidable pain, distress, or suffering during the killing process.
· Slaughterhouses should be designed to reduce stress and fear in animals. This can include features like avoiding sharp turns or obstacles, using curved chutes that prevent animals from seeing what's ahead therefore minimizing anxiety. Good lighting, noise control, and non-slip flooring are essential to reduce stress and injury risk.
· Pre-slaughter handling must be organized in such way to minimize stress. Before slaughter, animals should be handled gently to avoid causing unnecessary stress or harm. Animals should be given adequate time to rest after transport, with access to water to reduce the stress of travel. 
· Personnel involved in the slaughter process must be properly trained and licensed to ensure that the correct handling, stunning, and slaughtering procedures are followed. These workers must be competent in recognizing signs of distress in animals and ensuring welfare regulations are upheld.
· It is required that slaughterhouses appoint an Animal Welfare Officer (AWO) to oversee and ensure that welfare standards are met during slaughter process, including handling, stunning, and killing.
· Slaughterhouses and operators are required to establish Standard Operating Procedures (SOPs) to ensure consistent compliance with animal welfare requirements. These procedures must include clear instructions on handling and stunning to minimize suffering and ensure quick, humane slaughter.
· Stunning equipment must be appropriate for the species and size of the animals being slaughtered. 
· Stunning equipment must be regularly cleaned, inspected, and maintained to ensure it functions properly. Faulty or poorly maintained equipment can cause ineffective stunning, which leads to animal suffering.
· Electrical stunning devices, captive bolt pistols, and gas stunning systems must be calibrated and tested regularly to ensure they deliver the required voltage, power, or gas concentration.
· Slaughterhouses are required to have backup stunning equipment readily available in case the primary stunning method fails. This ensures that animals can be immediately re-stunned if the first attempt is not effective, preventing unnecessary suffering.
· Stunning before slaughter is mandatory at all times. Animals must be stunned before slaughter to ensure they are unconscious and insensible to pain during the killing process.
· Stunning methods include:
· Captive bolt stunning (used for cattle, pigs, and sheep)
· Electrical stunning (used for poultry and pigs)
· Gas stunning (used for poultry and some pigs)
· All animals must be properly stunned before slaughter to ensure they are unconscious and unable to feel pain when killed.
· Stunning must render animal unconscious immediately and for a sufficient duration until death occurs, ensuring they do not regain consciousness during slaughter.
· Operators must monitor stunning procedures to ensure they are effective. This includes regularly assessing whether animals are properly stunned and unconscious before slaughter and taking immediate corrective actions if stunning fails.
· Stunning effectiveness checking: 
· Lack of rhythmic breathing. The animal should not exhibit rhythmic or regular breathing movements after stunning.
· No corneal reflex. The animal should not blink when the surface of the eye is gently touched.
· No righting reflex. The animal should not attempt to stand up or right itself if it falls or lies down.
· Immediate collapse. The animal should collapse immediately after stunning, and there should be no signs of muscle coordination or attempt to move deliberately.
· Bleeding after stunning must be performed rapidly within timeframe before animal regains consciousness. To maintain welfare standards, there are limits on how much time can elapse between stunning and bleeding. If too much time passes, the animal may regain consciousness, which is strictly prohibited. 
· Slaughterhouses are required to keep detailed records of animal handling, stunning, and killing procedures. This includes records of maintenance of stunning equipment, training of staff, and corrective actions taken in case of issues.
· During emergency situations like disease outbreaks, where large numbers of animals must be killed quickly (depopulation), special rules apply to ensure that even under these circumstances, animals are treated as humanely as possible.
[bookmark: _Toc188003500]3.2. Production animal welfare
Includes welfare of animals used for following categories of products: dairy, eggs and processed animal products. Requirements focus is minimizing stress, pain, and discomfort. Animals must live healthy lives and engage in natural behaviours throughout their lifecycle, ensuring ethical standards in rearing, housing, feeding, handling, production gathering and veterinary care. 
[bookmark: _Toc188003501]3.2.1. Egg-laying hens’ welfare
· Egg-laying hens must be ensured with adequate nutrition and veterinary care, which is essential to maintaining the health, especially in preventing health issues. One of the most critical welfare concerns is allowing hens enough space to express natural behaviour. 
· Overcrowding must be avoided, as it restricts normal behaviours like nesting, foraging, and dust bathing. Poorly managed systems, particularly in high-density environments, can lead to health problems such as respiratory diseases, bone fractures, or infections.
· Propper bedding such as straw or wood shavings, which helps maintain hygiene and allows them to engage in behaviours like dustbathing shall be ensured. Bare or wire flooring is discouraged as it can cause foot and leg injuries.
· Beak trimming to prevent feather pecking and cannibalism or any other reason is prohibited. 
Withholding food from hens to induce molting is prohibited.
· End-of-Lay Management must consist of humane treatment, proper treatment and stun-slaughter methods during culling. 
Permitted farming systems for egg-laying hens: 
· Organic systems (Code 0): Organic farming standard, hens have outdoor access, organic feed, and more space indoors. 
· Free-range systems (Code 1): Hens are kept indoors, in barn systems but also have access to outdoor areas for part of the day, allowing them to forage and roam more naturally.
· Barn systems (Code 2): Hens are kept indoors but can move more freely if compared to cage systems. Barn systems allow hens to perch, nest, and engage in other natural behaviours. Combi (aviary) farming systems should be avoided. If these systems are used, it is mandatory to ensure that hens have enough space and the ability to engage in natural behaviour and cage sides are open at all times without ever switching to cage operation mode. 
· Cage systems (Code 3): hens are kept in wire cages, often stacked in tiers within a controlled indoor environment. 
Free-range, barn, and organic systems must meet specific standards described in legislation regarding space, access to the outdoors (in free-range and organic systems), and provisions for perching, nesting, and dust bathing. For more details see respective legal acts. 

! Starting from year 2018 Rimi Baltic strategically focuses on cage free eggs assortment development both in our own brand and suppliers` brands products, shifting to selling only Code 0, 1 and 2 eggs and gradually diminishing Code 3 eggs products in our assortment.  
[bookmark: _Toc188003502]3.2.2. Dairy animal welfare 
Requirements cover all dairy animals such as dairy cows, goats, sheep, buffalo or any other animal used in dairy industry. Welfare revolves around ensuring dairy animal long-term wellbeing. 
· All animals need appropriate housing which provides shelter. Indoor housing should provide enough space to move around, lie down and social interaction. Housing should encourage natural behaviours. Facilities must ensure that dairy animals walk on well-maintained surfaces to avoid injury. Comfortable bedding (straw or rubber mats) in resting areas must be ensured with access to clean, dry areas.
· Dairy animals must receive proper nutrition and access to pasture to support their health and milk production. Dairy animals must receive a balanced diet, which meets their nutritional needs, particularly given their high energy requirements for milk production. It is mandatory to ensure continuous access to clean water and sufficient roughage, like grass and hay, inclusion in diet. 
· Regular health monitoring and veterinary care are essential to prevent issues like lameness, mastitis, and infections. Antibiotics and/or hormones shall not be used for preventive purposes. All use of antibiotics in the treatment of illnesses must be documented. Antibiotics shall only be used to cure illnesses that have been diagnosed by a veterinary. Suppliers shall strive to lower the use of antibiotics.
· Ethical milking practices must be used to ensure that animals are not over-milked, which can lead to health problems. Animal-friendly systems and equipment for milking must be used ensuring the animals are not stressed. Milking equipment should be well-maintained to prevent discomfort or injury during milking.
· Humane handling is essential, ensuring that cows are treated calmly and respectfully by farm workers to avoid stress or injury. 
· Calves, if separated from mothers, must be housed in social groups, provided adequate nutrition, and raised in clean, comfortable conditions. 
· End of production management must also high animal welfare standards to ensure that dairy animals are transported and slaughtered humanely, with minimal stress and suffering.
[bookmark: _Toc188003503]3.2.3. Animals used for clothing and textiles parts welfare
Suppliers shall not supply any product or raw material that originates from species that are under the threat of extinction according to the IUCN Red List of Threatened Species. Parts for textile and clothing production including, but not limited to leather, bone, horns and fur from are accepted only from animals that are bred for industrial meat production. Parts shall never be obtained from aborted animals. All animal welfare requirements described in section 4.1. applies with additional requirements described below: 
· Alive skinning during leather procurement to preserve the skin quality of the is prohibited. 
· Animal hair, skin, wool and fibers that originate from animals bred in cages are not accepted.
· Hair from angora rabbits is never accepted due to high risk of live plucking.
· The origin of wool, especially from merino sheep, must not be from sheep that have been subject to mulesing or from farms that practice mulesing.
· The wool must not originate from sheep that has been plucked or shaved in a manner that has caused the animals to suffer or getting harmed.
· Fur from animals that are bred only for the use of the skin and hair (including feathers) is not accepted for Rimi products. Regulation EC 1523/2007 is banning placing on the market and import and export from EU for cat and dog fur and products containing such fur. Instead, artificial fur made of synthetic fibres shall be used.
· Down and feather shall not originate from birds that have been live plucked or have been subject to force feeding. 
· Alternatives to conventional silk production are highly recommended, to avoid silkworm boiling. Alternative methods ensure that silkworms are allowed to complete their life cycle and emerge from their cocoons as moths. After the moths leave the cocoons, the silk fibres are harvested.
To ensure that animal welfare requirements were followed, a self-declaration from supplier or 3rd party service provider certificate is required before accepting textile and clothing products containing animal origin parts.
[bookmark: _Toc188003504]3.2.4. Processed food products and animal welfare
Several food products and their production processes have raised significant concerns regarding animal welfare principles. Supply of such processed products is strictly regulated when supplied to Rimi. 
· Practice of force-feeding (known as gavage) used to enlarge the liver of ducks or geese is not allowed in products supplied to Rimi. Traditional products like foie gras and Pâté ion can be supplied to Rimi only after signed statement from producer of the product, that force-feeding was not used. 
· Wild animal, exotic animal and game ingredients usage is Corporate Brand products is not allowed. 
· If animal fat is used as a source of the wax, only raw material classified as Animal by-products Category 3 material according to Regulation (EC) No 1069/2009, is accepted.
[bookmark: _Toc188003505]3.3. Fish and seafood welfare
Suppliers shall ensure that fish and seafood supplied to Rimi Baltic are not listed as red in World Wildlife Foundation (WWF), Baltic seafood guides: 
Estonian: https://www.kalafoor.ee/et 
Latvian: https://lv-pdf.panda.org/sugas_ekosistmas/zivis/ 
Lithuanian: https://nykstazuvys.lt/gidas
Welfare in aquaculture and fishing is a growing area of concern. Improved methods in handling, slaughter, and sustainable practices are key to ensuring better welfare. 
[bookmark: _Toc188003506]3.3.1. Aquaculture welfare
· Proper water quality is essential for fish welfare. This includes maintaining the right levels of oxygen, temperature, pH, and cleanliness in fish farms to ensure the health and well-being of the fish.
· Balanced stocking density shall be ensured. No overcrowding allowed. Overcrowded conditions can lead to stress, disease, and injury. Adequate space for each fish is vital for health, allowing to swim freely and display natural behaviours.
· Farmed fish should be provided with a diet that meets their nutritional needs, and feeding methods should minimize competition and stress.
· Fish handling shall be minimized to as little as possible to reduce stress and injury. Transport should be efficient and humane, ensuring that fish do not suffer from lack of oxygen or improper conditions.
· Regular monitoring for disease and parasites is mandatory, along with proper veterinary care if necessary.  Antibiotics and/or hormones shall not be used for preventive purposes. All use of antibiotics in the treatment of illnesses must be documented. Antibiotics shall only be used to cure illnesses that have been diagnosed by a veterinary. Suppliers shall strive to lower the use of antibiotics.
· Stunning the fish before slaughter is highly recommended to minimize suffering.
[bookmark: _Toc188003507]3.3.2. Wild-caught fish welfare
· Suppliers shall strive to use selective, sustainable fishing methods (e.g., pole-and-line, or traps). Fishing methods that can cause significant suffering due to long capture times and stress are not allowed. 
· Bycatch shall be avoided at all times. Non-target species (bycatch), which can include other fish, marine mammals, and birds, may suffer injury or death during fishing operations. Reducing bycatch through better fishing gear and methods is crucial for improving animal welfare.
· Sustainable fishing practices not only help protect marine ecosystems but also support the well-being of fish populations by reducing overfishing and habitat destruction. Suppliers shall not supply Rimi Baltic with fish and seafood that originates from species listed as threatened of extinction according to the IUCN Red List of Threatened Species. 
· All fish and seafood must originate from catches that are legal regarding quotas, country of origin, size, fishing equipment and practices.
· Fish caught in the wild often die from suffocation, exhaustion, or injury after being pulled from the water. Immediate stunning and slaughter after capture, is highly recommended to improve handling post-catch.
[bookmark: _Toc188003508]Supplier requirements
[bookmark: _Toc188003509]4.1. General requirements 
All animal product suppliers shall ensure high standards of animal welfare described in this animal welfare policy. All farms and abattoirs/ slaughterhouses and meat product manufacturing sites are obligated to fulfil animal welfare requirements set out in EU and national legislation, Sustainability appendix, Product Specific Requirements (PSR) and Rimi Animal Welfare Policy. Same rules apply for animal reared for pet food and animal feed ingredients. Suppliers shall not provide RIMI with meat, or other products that originates from species listed as threatened with extinction according to the IUCN Red List of Threatened Species.
Manufacturing plants should preferably use one of the following third-party animal welfare standards to ensure acceptable animal welfare level: Global Red Meat Standard (GRMS), GLOBALG.A.P., Safe Quality Food (SQF), IP Sigill or any other standard which are based on ISO Technical Standard for Animal Welfare Management ISO/TS 34700:2016. Suppliers of products with animal origin shall on demand ensure the full list of farms and slaughterhouses for the transparency and traceability throughout the whole chain from farm till production. Rimi shall always be welcomed to visit the production. The supplier shall accept audits at the slaughterhouses and farms, including audits of transportations of animals to slaughterhouses. Rimi animal welfare audits will be performed by Rimi auditors or/and third-party auditors under separate agreement with the Seller. Animal welfare audit plan is prepared by Rimi based on a risk assessment.
[bookmark: _Toc188003510]4.2. Corporate Brand supplier requirements 
Regardless of third-party or own company developed animal welfare standards presence, Corporate Brand suppliers are required to fill and sign confirmation letter on animal welfare where they commit that all farms and slaughterhouses which are and will be used on their behalf during validity period of Purchase Agreement and its appendixes for SIA Rimi Baltic Private Label product manufacturing will follow requirements listed in EU and national legislation, Sustainability appendix, Product Specific Requirements (PSR) and Rimi Animal Welfare Policy. 
In addition to that Corporate Brand suppliers are obligated to fill animal welfare self-assessment questionnaires for each farm and slaughterhouse which is used for Private Label product manufacturing. Animal welfare self-assessment questionnaire contains detailed questions about basic animal needs, housing and environmental conditions, behavioural and physical welfare, assessment of personnel handling animals, rearing, stunning, slaughter, documentation and record keeping. Self-assessment checklist and confirmation letter validity is 3 years if no changes in farm or slaughterhouse list is introduced, after which animal welfare self-assessment questionnaire needs to be completed again. Information submitted in confirmation letter and questionnaires is analysed and registered by Rimi experts. During the year 2025 animal welfare audit plan will be developed based on risk analysis which will determine audit scope and number of farms and slaughterhouses which require audits. 
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